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Set Up E-mail with Microsoft Outlook

Learn how to automatically configure Microsoft Outlook 2010, 2013, or 2016 for use with your
1&1 Mail Basic account.

Please note:

While this method will work in Outlook 2007, it will create a prompt that you have to reconfirm each
time you load the program. For this reason, it is recommended that Outlook 2007 users set up
Outlook manually.

Before you begin, you will need to have Outlook already installed on your computer.

Step 1

On your computer, click the Start Menu and select Control Panel.

Step 2

Double-click the Mail icon. If using Windows Vista, Windows 7 or Windows 8, type Mail into the
search box at the top-right of the Control Panel window to quickly find the Mail icon.
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@ = v|'u=_-ﬁ] » Control Panel » - | 5 | | mail % |

File: Edit View Tools Help

iq@ Mail

Getting Started

7 |- : f ; ;
B Goenlineto get Windows Live Essentials

@ 5earch Windows Help and Support for "mail”

Windows Control Panel

Step 3

Click the E-mail Accounts button.
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E-matl ACCOUNTS

=z Setup e-mail accounts and directories. [ it e J
I'H"'_I ek
Data Files -

# Change settings for the files Cutlook uses to I B ]
&é store e-mail messages and documents,

Profiles -

j Setup multiple profiles of e-mail accounts and | Shot Brafites ]
data files, Typically, you only need one,

Close

Mail Setup - outlook

Step 4

Under the E-mail tab, click the New button to add your 1&1 e-mail acocunt.

L__i Account Seﬁings @

E-mail Accounts
You can add or remove an account, You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

o Mew... B repait,, W Charige., @ Setas Default ¢ Re

Mame Type

Close

Account Settings window

Step 5

Select E-mail Account and then click the Next button.

2 of 5 22/08/2018, 12:16



Set Up E-mail with Microsoft Outlook - 1&1 Help Centre UK https://help.land1.co.uk/mail-c65093/e-mail-clients-c85234/set-up-e-m...

1&1| Help Centre ¢

@ E-mail Account

ToTmeL oA e-mail account provided by your Internet service provider
ISP} or your arganization,

") Other
Connect to a server type shown below.
OXTEMDER2

< Back l Mext > ]| Cancel

Add Account window

Step 6

Enter Your Name, E-mail Address, and e-mail address Password, and then click the Next

“# Add Account

Auto Account Setup
Outlook can automatically configure many email accounts,

@ E-mail Account

Your Name: John Smith

Example: Ellen Adams
E-mail Address: account@landlhelp.co.uk

Example: ellen@contoso.com

Password: gt
Retype Passwaord: |*=ee=

Type the password your Internet service provider has given you.

1 Manual setup or additional server types

< Back [ Mext =

button.
Add Account Window

Step 7
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j Add Account
Searching for your mail server settings...
Configuring
Cutlook is completing B .
B Microsoft Outlook
W Establig
J ) Allow this website to configure account@land1help.com
=» Searchi | server settings?
Loggin
https://autodiscover.1andl.info/Autodiscover/Autodiscover.xml
Your account was redirected to this website for settings.
You should only allow settings from sources you know and trust,
I [V] Don't ask me about this website again I
l Allow ] | Cancel
| < Back
Security confirmation

Step 8

After a few moments your should receive a confirmation that the e-mail account is successfully
configured. Click the Finish button to complete the process.
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Configuring

v 4 Establishing netwaork connection
v Searching for account@landlhelp.co.uk settings

v Log on to server and send a test e-mail message

Your IMAP e-mail account is successfully configurad.

I-__I Change account settings

Outlook is completing the setup for your account, This might take several minutes.
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| Add another acco

< Back Finish

Ca

Add Account Window

Step 9

Now launch Outlook from the Start menu and begin writing and checking your mail!

4 For additional information, you may want to reference:

e Manually Set Up E-mail with Microsoft Outlook

e What is Autodiscover?

Did this article help you?

Yes’No
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